
EN - Installation and use instructions 
 
Important! Read these instructions completely before using the product. 
 
1. Assemble the fountain according to the assembly instructions (if applicable). 
2. Ensure that the fountain is placed level on a flat surface. 
3. Connect the water hose to the pump as shown in the assembly instructions. 
4. Place the pump in the water tank. 
5. Fill the water tank with clean water and make sure the pump is fully submerged.  
6. Plug in the power and wait about 20 seconds, the water will automatically start running. The plug / 
transformer can only be used outdoors when plugged into a weatherproof socket.  
7. The water supply is adjustable with the slider or rotary knob on the pump. Make sure the pump is 
properly tuned to avoid splashing and prevent the pump will run dry.  
8. For optimal operation of the fountain, we recommend to check the water level on a daily basis and refill 
the fountain if necessary. Only use tap water or distilled water. 
 
NOTE: Make sure the pump is always completely submerged.  
When the pump makes a striking sound, the reason could be that the pump is not fully submerged. Make 
sure the basin is filled with sufficient water and assure the pump is always completely submerged. 
 
IMPORTANT SAFETY INSTRUCTIONS: 
• Never place the product on top of another electric product. 
• Never use the product if the cable, plug or pump are damaged. 
• Do not cover the product when it is in use. 
• Never leave the product unattended when children are around. 
• Make sure the product is turned off before inserting your hands into the water. 
• To turn off the product, unplug the power cord. Never pull the lead cable. 
• Unplug the power cord before cleaning, maintenance or disassembly the product. 
• Do not lift, hang or pull the pump by pulling the lead cable.  
• Always turn the product off when you leave home.. 

 
IMPORTANT MAINTENANCE INSTRUCTIONS: 
• Replace the water regularly, using only tap water or distilled water. 
• To keep the water clean and prevent scale, we recommend to use the Lumineo fountain cleaner.  
• Due to evaporation and wind, the water level will decrease in the fountain. Check the water level daily and 
fill the fountain in order to prevent the pump from running dry.  
• When the fountain is switched off a thin white scale may appear after a while. This scale can be caused by 
calcium in the water (hard water) or the material of the fountain. The scale can easily be removed with a 
damp cloth.  
• During the winter you have to take the water out of the fountain and store the pump, or the 
complete product indoors. 
 
TIPS! 
If your fountain is not working properly, try the following;  
• Make sure the pump is fully submerged. 
• Make sure there are no kinks in the water hose. 
• Make sure the pump isn’t cluttered. If needed, clean the pump at the grill with a brush and rinse with water. 
 
This article is for outdoor use. Keep all relevant information.  
The transformer or the plug of the pump is for indoor use only. 


